'CLOUDXCS

Contact Center

CHAM SOC KHACH HANG

NANG CAO LONG TIN & SU TRUNG THANH

Xay dung hé thong contact center chi vai 30 phut

B3t dau ngay hém nay



Chua bao gid don gian hon

CloudXCS mang dén cho déi ngl CSKH cuia ban doanh nghiép cong cu lam viéc vo cung truc quan, ho
trg tich cuc cho moi tuong tac ho trg véi khach hang, nhanh chéng, hiéu qua. Hé théng CloudXCS tu
lien két khach hang v8i nhan vién cé du diéu kién, kha nang xU ly van dé tot nhat, ndng cao chat lugng
phuc vu va niém tin cla khach hang.
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Gidi thiéu tinh nang CloudXCS
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Bao cao chi tiét

Distribution by Queue: Bdo cdo chi tiét cudc goi phan bo theo queue

@ Q ¢ by § Report O Realtime Campaign © Setting Q Search l«” Dashboard ADMIN ALMA v ;

Distribution By Queve =~ CSKH

- Date Agent Name Phone Status Wailt Time Hold Time Talk Time Action
2020-07-01 07:45:26 NONE NONE 09133 ABANDON 00:00:11 00:00:00 00:00:00
2020-07-01 07:52:40 NONE NONE 09133 ABANDON 00:00:26 00:00:00 00:00:00

% 2020-07-01 08:00:19 a03 Lé Hoang Thu Hai 09133 COMPLETECALLER 00:00:08 00:00:00 00:02:49 ®

A
2020-07-01 08:11:00 a06 Lé Thi Kim Ngan 09832 COMPLETEAGENT 00:00:05 00:00:00 00:01:38 ®
2020-07-01 08:15:06 a06 L& Thi Kim Ngén 09120 COMPLETEAGENT 00:00:05 00:00:00 00:01:35 ®
2020-07-01 08:14:41 a3 Lé Hoang Thu Hai 09683 COMPLETECALLER 00:00:05 00:00:00 00:03:52 ®
2020-07-01 08:22:40 a3 Lé Hoang Thu Hai 09032 COMPLETEAGENT 00:00:08 00:00:00 00:01:01 ®

10v| =« « Page 1 |ofd08 -

CSKH: 100.0%



Distribution by Agent: B3o cdo chi tiét cudc goi phan bd theo Agent

Distribution By Agent

Apant Name Cahs = Complate Abandion Ring See, Laved Hance Tan Hold W
Distribution By Agent a4 X
Date Agent Name Phone Status Walt Time Hold Time Talk Time Action o

1 2020-07-10 13:42:33 ald Trang Ngoc Lan Anh 0983081 COMPLETECALLER 00:00:06 00:00:00 00:02:28 ®

‘ N
2020-07-10 13:46:18 al4 Trang Ngoc Lan Anh 091427 COMPLETECALLER 00:00:19 00:00:00 00:01:50 ®

d &
2020-07-10 13:48:31 ald Trang Ngoc Lan Anh 028625 COMPLETEAGENT ®

1 ¢

4 2020-07-10 14:01:06 al4 Trang Ngoc Lan Anh 093892 COMPLETEAGENT 00:00:09 00:00:00 00:09:07 ®

W 2020-07-10 14:12:13 al4 Trang Ngoc Lan Anh 0912121 RINGNOANSWER 00:00:15 00:00:00 00:00:00
2020-07-10 14:22:22 al4 Trang Ngoc Lan Anh 090401: RINGNOANSWER 00:00:15 00:00:00 00:00:00

|
2020-07-10 14:26:54 ald Trang Ngoc Lan Anh 093703 COMPLETEAGENT 00:00:07 00:00:00 00:05:14 ®

a2 Trinh Thi Nhivn m n 0 4 265 275 11:08:10 11:01:45 00:08:34 00:28:18

00:0224 001431 00:0223 001431 000001 OO0134  00:00:06 000039



Distribution by Date: B4o cdo chi tiét cudc goi phan bd theo Ngay
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Distribution by Hour: Bdo cdo chi tiét cudc goi phan bd theo Gis

Distribution By Hour
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Distribution By Detail
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Distribution by Detail: Bdo cdo chi tiét cudc goi phan bd theo Chi Tiét
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Biéu do chi tiét

Distribution by Agent
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Realtime

Theo ddi truc tiép cac hoat dong cua Agent va tinh trang hoat déng chung cua hé théng.

G' Q Search by Phone 3 Report O Realtime Campaign © Setting Q Search \#” Dashboard ADMIN
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Dashboard

Bang théng tin chi tiét cudc goi trong ngay cla hé thong CloudXCS

T e ———————

631 236 85@602%) O 15 0
SHOP 0 0 0 (0%) 0 0 0
shop-dathang 88 162 59 (36.42%) 0 15 n 0
shop-test 0 0 0 (0%) o o RN o
shop-tuvan 543 74 @ 26 (35.14%) 0 15 n 0



Tich hdp CRMs

Hé théng CloudXCS cd thé tich hdp cung véi hau hét cdc CRMs trén thi trudng hién nay.
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. E . |
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Nhiing cau hoi thong thudng (FAQS)

To6i cé thé dung thu hoiac xem qua demo hé théng ?

Tat nhién. Ban c6 thé dung thi dich vu trudc khi chinh thic dua vao st dung cho doanh nghiép. Hay lién hé ching tdi dé co théng tin va hd trg
chi tiét hoac goi 1900 6020 dé dugc tu van.

Agentlagi?

Mot Agent |a mot trong bat ky ai trong cdng ty cla ban sé lién hé truc tiép véi khach hang qua dién thoai véi muc dich tu van hodc ban hang.
Ban cd thé tao thém nhiéu Agent bat ky [Gc nao ban can.

Cudc goi dién thoai nhu thé nao ?

La déi tac cua tap doan VNPT, SPT, Viettel, FPT, CMC, hién tai ching toi 4p dung bang cudc hién hanh theo ddng quy dinh cda nha cung cap
dich vu va cla B6 Buu chinh vién théng, ban hoan toan cé thé kiém tra giad cudc dudc dp dung theo ding quy dinh clia cac cong ty.

So6 dién thoai cua dich vu la gi ?

Hién tai dich vu ho trg két ndi vai tat ca cac cong ty vién thong tai Viét Nam, trong ca trudng hgp ban da cé sé dién thoai hay dang ky s6 mdi.

Ngoai phi dich vu, c6 khoan phi nao khac khéng ?

Co thé c6, ban can coé thiét bi dé két ndi vai hé théng clia chidng téi. Bao gém: may tinh, tai nghe chuan USB hoac dién thoai Internet (IP Phone)
va két ndi mang Internet. Hay lién hé v3i ching téi dé dudc tu van va ho trg bao gia thiét bi hodc dich vu cong thém.

Chuyén gi xay ra néu tdi huy dich vu khéng ?

Khéng van dé gi, néu ban nhan ra CloudPBX khdéng phu hdp véi ban, chi don gian la thong bdo cho ching téi biét qua email trudc khi dén dat
thanh todn ké tiép. Trong trudng hgp dang ky theo thang ban sé khong phai trd bat ky mot khoan chi phi nao cho viéc nay. Trong truséng hop
ban dang ky dich vu theo nam sé can cl vao céc diéu khodn trong hdp déng dich vu.

To6i c6é thé nang cap géi dich vu dudc khéng ?

Tat nhién la dugc. Khi ban lua chon nang cap, gdi dich vu sé cé hiéu luc ngay tuc thi, tugng Ung vai sé lugng ngudi dung va cac tinh nang cla
dich vu dugc ma rong (nhan vién cda ching téi sé lién hé va xac nhan véi ban trudc khi thuc hién).

Toi c6 thé mua nhiing tinh nang riéng lé thay vi mua mét géi dich vu cé nhiéu tinh nang ?

Cac goi dich vu clia chling téi da dugc phat trién va xay dung san, tich hgp tat ca cac tinh ndng nhu mé ta, ching téi tin rang cac tinh ndng
khac sé hé trg hiéu qua cho hoat déng kinh doanh cla ban.

Diéu kién hgp dong nhu thé nao ?

Céac gdi dich vu clia ching tdi cung cap theo gdi 3 thang hodc 1 nam. Ban cé thé dang ky / hly dich vu bat ky khi nao (nhung luu y ching téi sé
khéng hoan tra lai phi dat coc cho viéc hlly hodc ha cap dich vu)

Hinh thdc thanh toan nhu thé nao ?

Hién tai ching toéi chdp nhan thanh toan theo hinh thic chuyén khoan qua ngan hang. Thong tin chi tiét sé dugc théng bao khi ban dang ky su
dung dich vu.



Vé NTTNETWORKS

NTTNETWORKS dugc thanh [ap vao nam 2009 nhu médt trung tam Giai phap va Dich vu céng nghé thoai trén nén IP tai Viét Nam. Hoat dong cula
chung téi [a thuc hién nghién clu, phat trién, trién khai, va tu van dich vu, va cling |a trung tdm phan phdi phan cling VolP. Céng ty bat dau nhu
mot nha cung cap giadi phap va dich vu va ti€p can véi thi trusng phan phdi t nam 2010 théng qua VOIPMART - VIET NAM VOIP MARTKET PLACE
- nai khach hang cé thé tim thay bat ky san pham VolP nao tU cdc nha cung cap khac nhau khip nai trén thé gidi. Bén canh dé chung téi van luén
hoan thién nhiéu giadi phap va céng nghé VolP nhu Fax, Paging, Telepresense, Conference va Collaboration.

Vé CLOUDPBX™

CloudPBX cung cap toan dién nhing dich vu va giai phap lién lac va truyén thong, phu hop véi moi quy mé doanh nghiép. Hé théng va giadi phap
chuyén nghiép dudc phat trién bai déi ngl ky su v3i nhiéu nam kinh nghiém. Céc dich vu cla CloudPBX cé kha nang dap Ung tét nhat va day du
nhat moi nhu cau cla khach hang tu don gidn dén doé phuc tap cao, cing vdi kha nang tly biét linh hoat theo mdi doanh nghiép va yéu cau thuc
té. CloudPBX Uing dung céng nghé Cloud Computing va cung cap rong khap theo phuasng thic SaaS. Céc dich vu tai CloudPBX cung cap mot bd
cbng cu toan dién hd trg hoat ddng lién lac cia doanh nghiép, nham nang cao va cai thién su chuyén nghiép cla céng ty ban. CloudPBX™,
CloudXCS™, CloudTOT™, CloudMeeting™...va cac dich vu, thucng hiéu dudc cung cap tai website www.cloudpbx.vn thudéc quyén s3 hlu cula
NTTNETWORKS.

“SEE YOU ON CLOUD"

EEICIOICN)

Copyright © NTTNETWORKS 2009-2020. All right reserved.
5% Floor, 728-730 Vo Van Kiet Ave
Ward 1, District 5

. HCMC, Viet Nam, 40000
Tel: (+84) 1900 6020 Fax: (+84-28) 7307 90 90

Website: www.cloudpbx.vn| Email: info@cloudpbx.vn

About CloudPBX®

CloudPBX® is providing most of complete communication services which suitable for most of business
scopes. Our system and solutions was developed by years experiences engineer team. CloudPBX®
provides right services which able to meet most of customer’s requirements from basic to high level.
CloudPBX® is being provided via Cloud computing and SaaS technology. A complete service package
support to your business and increase your enterprises. CloudPBX, CloudXCS, CloudTOT,
CloudMeeting...are registered trademarks of NTTNETWORKS Co., Ltd.

Extension | IVR | queue | recording | ACD | voicemail | report | billing




