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Business
Overview

Vé DNTG®

Thanh 1dp vao nam 2009, Bong Nhat Technology Group (DNTG®) 1a mot
trong nhing daon vi di dau trong linh vuc cung cap gidi phap va dich vu
lién lac, truyén théng trén nén tang do hod va dién toan ddm may cung
v3i doi ngl sang 1ap c6 hon 10 nam kinh nghiém trong linh vuc vién
thong. DNTG® |udén khdong ngling nghién cldu, tim hiéu, nam bat xu
hudng va phat trién cac gidi phap lién lac dap ing moét cach tét nhat nhu
cau thuc té tu khach hang va thi trudng trong moi doanh nghiép trén
nhiéu lIinh vuc khac nhau. DNTG® véi ky vong mang san pham cla ngudi
Viét Nam ho trg cho con ngudi Viét Nam ma codn vuadn xa dén thij trusng
Nngoai NUdc.

Vé CLOUDPBX®

CLOUDPBX® |la modt trong trung tam truc thudéc DNTG® cung cap dich vu
Tong dai Contact Center (CCaaS) va cac giai phap chuyén dung khac
tronh hoat dong Cham séc khach hang va Ban hang. CLOUDPBX® giup
khach hang cung cap dich vu vagi trai nghiém khach hang tét han. Chung
t6i doi mai, sdng tao va thach thdc hién trang cl dé giup khach hang cua
chdng téi phat trién va I8n manh. Chung toéi rat vui khi ho trg cho khach
hang dat dugc muc tiéu hoan thién dich vu khach hang, ndng cao chat
lucng dich vu nhiéu hon na.
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15th Year

1,000 Agents
12,000 Extensions
99,97% SLA

24/7 Support

Viét Nam
Laos, Cambodia
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Tai liéu nay véi ky vong mang dén cho ngudi doc va khach hang cé dudc thong tin tong
quan vé gidi phap Tong dai trén nén tang Zalo (hay Zalo PBX), dudc ap dung va pho bién
trong hau hét moi hoat dong lién lac cla ngudi dung tai Viét Nam va mot s quoc gia khac.
Tai liéu bao gom cac muc:

Gidi thiéu chung Zalo PBX

Tong quan vé nang luc san pham

4 ly do nén s dung Zalo PBX

Ung dung thuc té

Giao dién ngudi dung & tinh nang
Kién trdc Ung dung va s do trién khai
Cac tiéu chuan ho tro ky thuat & SLA
Bdo mat thong tin
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Zalo PBX
(Voice & Video)

Zalo 13 Uing dung Nhan tin nhanh da nén tang dugc phat trién bdi cong
ty VNG & Viét Nam. Ngoai Viét Nam, Ung dung nay con dudc sU dung
tai cdc qudoc gia nhu Hoa Ky, Nhat Ban, DPai Loan, Han
Qudc, Uc, Buc, Myanmar va Singapore.

Zalo cho phép nhan tin va goi dién mién phi trong ndi bd nhing ngudi
dung Zalo (Zalo-to-Zalo) c6 su dung két ndi internet. Tuy nhién néu ban
st dung chuyén vung hodc hét gdéi di liéu thi sé bi tinh phi. Vay nén
Zalo khuyén khich ngugdi dung hay s dung WiFi nhiéu nhat cé thé dé
tranh nhng khoan phi trén.

Giai phap Zalo PBX (Ung dung nén tang dich vu Zalo Cloud Connect -
ZCC) ho trg tich hgp cudc goi gitta Zalo va dich vu SaaS nhu CloudPBX,
CloudXCS va cac dich vu cubdc goi khac. CloudPBX da va dang cung cap
dich vu lién lac gitta hé théng Téng dai cla ban v8i ngudi dung Zalo,
ngay nay ban sé cé thé thuc hién / nhan cudc goi truc tiép gitia dién
thoai ban VolP cla minh v8i ngudi dung Zalo ngay tuUc thi mét cach
nhanh chéng va don gian nhat, khbng nhing vay céac tién ich va Ung
dung ma3 réng khac giup cho viéc Ban hang & CSKH cua ban théng
qua Zalo trd nén than thién v8i nadng cao trai nghiém cuda khach hang.
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CloudPBX
Ecosystem & Applications

Hé sinh thai CLOUDPBX®

Chung t6i xay dung mot hé sinh thai cac giai phap va dich
vu hé trg cho doanh nghiép trong quy trinh Cham séc
khach hang va Ban hang mot cach nhanh chdng va hiéu
qua nhat.

Zalo PBX

Kha nang tich hgp cudc goi gita Tong dai IP va Zalo
PBX da nang cap hé thong lién lac gilta doanh nghiép
va khach hang [én moét trai nghiém mdi, hién nay nhan
vién cla ban da cé thé lién lac véi khach hang thoéng
qua Zalo ngay tuU chiéc dién thoai ban ma khoéng can
phai trang bi thém bat ky thiét bi gi. Ngoai ra véi muc
chi phi cuc ky hop ly, cat giam hon 70% cudc dién
thoai so v3i cudc goi théng thudng.

Kha nang tich hdp ma & APIs

Dinh hudng phat trien Ung dung vaéi kha nang "nhung”

ngay tu dau dudc dinh hinh trong thiét ké. CLOUDPBX®

hién ho tro tich hgp vdi hau hét cac Ung dung théng qua
va

Tele
Survey

Voice

Customer
Care

Voice
Analytic

Integrations
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el Healthcare
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CloudPBX
Ecosystem

CloudPBX Voice

e Dichvu Tong dai do
(CloudPBX Business Phone)

o Dich vu Contact Center
(CloudXCS Contact Center)

o Dich vu CSKH ba kénh
(Omni-channel Contact Center)

o Dich vu cudc goi Thuagng hiéu
(Voice Brandname)

e Dichvu Tong dai Zalo (Zalo
PBX)

CloudPBX Integrations

e Dichvu Tong dai do tich hgp
Microsoft Teams

e Dichvu Tong dai tich hdp CRMs

o Dich vu tich hdp Ung dung bén
thu ba qua API, Webhooks

CloudPBX Message

e Dichvutin nhan Thuong hiéu
(SMS Brandname)

e Dichvutin nhan Zalo (Zalo
ZNS)

CloudPBX V.A.S

e Dichvu dau so dién thoai
(C6 dinh/DID, 1900, 1800)

e Dichvu dau sé didong
(Mobile SIP Trunk)

e  Dichvutin nhan Thuong hiéu
(SMS Brandname)

o Dich vu cudc goi Thuong hiéu
(Voice Brandname)
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CloudPBX A.l

Dich vu A.l Goi tu dong
(AutoCall / Voice Broadcasting)
Dich vu A.l VoiceBot

Dich vu A.l ChatBot

Dich vu All

(Text-to-Speech, Speech-to-
Text, Voice Analysis)

CloudPBX Add-ons

VIP Caller

Customer Satisfaction (CSAT)
IVR Report & IVR Self-service
Voice Analysis

Missed Calls Alert (MCA) via
Email / SMS*

Automated Report Scheduling
(ARS)




Zalo PBX 360°
& 4 key points

Tiép can ~73 triéu
khach hang

Zalo hién la mét trong nhing
nén tang lién lac hang dau tai
Viét Nam tinh vé so6 lugng
Nngudi dung va Iluu ludng
tucng tac (tin nhan, cudc goi) /
ngay (theo théng ké cua Zalo).
Nén viéc tugng tac vai khach
hang qua Zalo la rat hiéu qua
va can thiét cho tat cad doanh
nghiép trong hoat déng ban
hang va CSKH dudc dién ra
mMoi phat, ho trg nhanh chdéng
cho doéi ngl Ban hang chot
dudc don hang va déi ngu
CSKH xU ly dugc yéu cau cua
khach hang trén cung mot
cdbng cu pho bién.

Tiét kiém 70% chi phi
cudc goi

V&i thé manh Ung dung céng
nghé OTT, Voice/Video trén
néng tang IP. Zalo PBX mang
lai cho doanh nghiép mot
codng cu lién lac hoan toan tiét
kiém chi phi va giam |én dén
70% cudc dién thoai so Vvdi
cubéc goi théng thudng ma
ban dang sU dung dé lién lac
khach hang.

binh danh doanh
nghiép véi khach hang
Zalo PBX hién quy dinh hoat
dong trén Thuong hiéu cua
doanh nghiép goi la Zalo
Official Account (goi tat la Zalo
OA), tat ca cac tuong tac cudc
goi gita céng ty ban va khach
hang déu ducgc yéu cau thuc
hién théng qua Zalo OA, dudc
quan ly va kiém duyét nghiém
ngat theo moi quan hé tuong
tac thuc té (han ché gan nhu
tuyét doi viéc Spam cudc goi,
tin nhan hién dang la van dé
dau dau cua cac nha mang
vién théong tai Viét Nam).
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Tinh nang phong phq,
kha nang tich hop

Tinh nang cla Zalo PBX ho tro
doanh nghiép va khach hang
thuc hién cudc goi Voice va
Video. Ngoai ra v8i chinh sach
ho trg tich hgp thong qua AP,
Ung dung Zalo PBX san sang
két noi v8i hau hét cac uUng
dung cua ban hoac tu nha
cung cap bén thu 3, tao ra tinh
lién tuc va xuyén subt trong
qua trinh thao tac va lién lac
gita khach hang va nhan vién.
Diéu nay tao ra mot trai
nghiém v6 cung hiéu qua,
dong thdi gidp khach hang
clUa ban hai long cing nhu
san sang dua ra quyét dinh
mua hang tuc thi.




Use-case
Telesales (Gol ra cho khach hang)
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ol 1] ntn ()
g v TR

Agent/Staff CloudPBX Vinapho‘ne, Viettel,
Mobifone ...

Unreachable

Zalo

Zalo PBX Zalo Users

= www.cloudpbx.vn | hello@cloudpbx.vn | 1900 6020 | © CLOUDPBX. Copyright and Confidential



Use-case
Customer Care (Cham soc khach hang)

Zalo

Zalo User Zalo OA CloudPBX

+ Mo ta:
> Ngugi dung Zalo cé thé thuc hién cudc goi dén Zalo OA cua doanh nghiép.
> Cubc goi dugc dinh tuyén dén dich vu CloudPBX va phan bd cudc goi dén
cho Phong ban /Nhan vién phu trach va ho tro.
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Why
/Zalo and How ?
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@ rirrrsnnsnnnnnnnnnnns Cudc goi thong thudng
. D 600d - 1000d / phat moi cudc goi

_ 1 giao dich
oy [ (1 giao dich)

Cudc goi Zalo: 550d / tin nhan kich hoat
nhan dudc 30 ngay goi mien phi

Agentlstaff @-scsssnsnnnnnnnnns ssssssnnnnnennnnnnnnnnf) Customer

- Méb ta:
> V@i Zalo, ban chi tra chi phi cho mot tin nhan ZNS Trigger sau dé ban cé thé

thuc hién cudc goi hoan toan mién phi cho khach hang trong vong 30 ngay.
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Who we

CLOUDPBX
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serve
~Te ” U
Dol tucng ? ng dung
phuc vu L )N /tinh nang
' d\
3%
« CoNng ty thuosng mai dién tu. Ung dung gti Théng béo
. Congty dich vu du lich ¢ Cubc goi thdng bdo trang thai tai khoan.
~ ; PR , R «  Cubc goi thdng bdo sé du / ma xac thuc OTP.
. C9ng ty dich vu van.ta], vé may bay, tau, xe. Ung dung trong ban hang & CSKH
« COng ty thuong mai dich vu. .« Thuc hién cudc goi Voice/Video dén Zalo.
« Nganh Tai chinh, ngan hang. « Tiép nhan cudc goi Voice/Video tu Zalo.
« CoOngty cung cap dich vu tai chinh. * Banhang qua Zalo.

. > N 2, « Cham séc khach hang qua Zalo.
Cua hang thdi trang. ¢ Cubc goi thdng bdo chuang trinh khuyén mai.

« Cla hang/Siéu thi ban doé tiéu dung. . Cubc goi khao sat chat Iusng phuc vu.

« CuUa hang trang suc. - Cubc goi théng bdo tinh trang bdo hanh, sla chia,
« CUa hang cung cap thudc, y té. chuyen tra. ) )

« CUa hang ban @ nganh F&B. *  Cuoc goi thong bao don hang.

Ung dung trong nganh Tai chinh
«  Xa&c minh thdong tin khach hang/danh tinh.
¢ Gidm dinh thong tin tai san.
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Zalo OACl:Ia LB R R RE RN RERRERRERERRERRERRERERRERRERRERRERRERRE RS RRERRERERREERERERRERRERERERERREREREEREERREREREERERERNERNRHDH.]
doanh nghiép

+  Tiép nhan cudc goi/ Thuc hién
cudc goi dén Zalo OA cla doanh
nghiép truc ti€p tU Tong dai.
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Cong ty CLOUDPBX Techn

i Ban phim

(al

Két thuc




Zalo PBX 'CLOUDPBX
Call

KICK START YOUR ENTERPRISE

10759 '@

pal Coéng ty CLOU
Tai khodn OA sales

Bl TUU 7

technical
Cuoc gol thoai di
2 0phat 4 giay
« Coéthéchon lua bd phan ban can
N ~ . < > Cudc goi thoai di
lién hé truc tiép tU Menu cua Zalo
OA culia doanh nghiép.

Y 0 phdt 13 giay

Cudc goi thoai di
X 0phat 3 giay
Cudc goi thoai dén

X< 0 phat 3 giay

Ban bi nhé

« Cudc goi thoai

Website Dich vy Goi dién

Tin nhan eoo \.QJ @

www.cloudpbx.vn | hello@cloudpbx.vn | 1900 6020 | © CLOUDPBX. Copyright and Confidential




Integrations lounpax
Ung dung trong CSKH & Ban hang

@ Q Search by Phone Report ORealtime  Campaign © Setting QSearch 2 Dashboard ADMIN v 6 3
|?| 6 t rQ tich h d P \Veillg é uh ét cac Vlr.\t‘)“(v)und Information . ek | Distibution Sumary Call Details
un g d L.J n g C R M/C M S/E R p/Sa a S ;:.‘anr!'. : 18 {;;4|mh<lml : 3290 (B0.BR¥%) Ave. Wan : 00:00:00
Distribution By Detail o
Trje tiep tao Tickst khi Thyc e e s
hién / Tiép nhan cudc goi Zalo R T T e R
Your Extension:
B CSKH Idle Agent Idle 19| M Caling 13 | ¥ Ringing O | B Pause 1| Total 30 Waiting

Thoéng ké, Bao cao chi tiét cudc
goi théng qua Zalo PBX

Ghi am cudc goi va néi dung

. A . .« 7 = e Pause Reason
ghi am chi tiét
8 ""l.sl
~ ~ L - ~ .. an ‘\J L] P
Hé trg phan tich, théng ké noi w2zendesk vtiger ¥ suGARCAM @freshdesk
d un g Vé t u k h (@) é Customer Service Software Open Source (RM (RM Software Online Customer Support
Support Ticket System for professionals Online CRM System and helpdesk solution

W happyfox 7en|:RM Ol EECRM

Suite(RM

Web-based Customer Support CRM solution and service Salesforce
Opensource (RM system

and Helpdesk Services for Vietnamese Cloud CRM service

°
Bitrix24

» TR

Bitrix24 Most of (RM. (MS Most of Cloud CRM, (MS Most of CRM with
Social Intranet. CRM and Collaboration and 3rd database systems Services and Systems API supported
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Voice Analytics
Overview

Ghi nhan théng
tin cudc goi

Information

Tudng tac, trao v

doi truc tiép KH

privateLink
XU ly ngébn ng tu
nhién (NPL)

publicLink
Nghe & Hiéu ngdén
NgU tu nhién (NLU) s

Chuyén am thanh ra
van ban

Call Center Phone

Customer Phone

Hiéu y dinh va tra I3i
khach hang

Call At
Phan tich tU khoa va A
Céﬂh bao Ring Duration

Call Duration
Kha nang tu hoc &
bd sung kién thc

Converstion Status

C R BN
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private_20230509145414-
36b729b5-f7a4-4fc3-b44f-

d7bb0defa37e

public_20230509145414-
36b729b5-f7a4-4fc3-b44f-

d7bb0defa37e

Outbound Call

842471060060

0818103499

05/09/2023, 14:54

00:04

01:09

Forward Call
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Logs h

&

O

IIIIIqrgatedALIIIIIIIII%‘Q%zw.1l4mlIIIIIIIIIIIII.

» 0:00/1:09

Alo, em chao anh chij a. cho phép em dugc gidi thiéu,
em tén la Linh. Hién tai bén em dang co goi Vietjet
Skyplus Gold Membership Pass dén tir VietjetAir, co thé
dem lai gid tri cao ma Anh chi khong nén bo qua. Liéu
anh chi co thé danh chut thoi gian lang nghe dugc
khong a?

nn-no
00:02

r dugc em oi @

00:20

Da, hién tai Vietjet Skyplus Gold, Membership Pass, la
goi uu dai co gidi han cla VietjetAir, nén em rat mong
anh chi cling nhu ban bé, ngudi than cia minh c6 thém
co hoi tiép can chuong trinh nay a. Khi tham gia géi uu
dai nay, anh chi sé co co hdi trai nghiém st dung nhiing
d&c quyén riéng, nhu uu tién lam thu tuc tai san bay, uu
tién 1én may bay, cung rat nhiéu dich vu tiéu chuén cao
khac, cua hang VietjetAir. Néu anh chi quan tdm, em xin
phép chuyén qua nhan vién tu van, dé gidi thiéu roé hon
vé chuong trinh nay nhé a?

00:21




Solutions
Platform Architecture

Clients
Un-managed Managed Applications
Clients Clients (Mobile, Desktop)
Channels
Voice Message
Landline, GSM, VolP, Voice BRN SMS, ZNS ...
Applications

CloudPBX CloudPBX CloudXCs CloudXCS

Voice Message Contact Omnichannel
Center

Carriers

"CLOUDPBX
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3rd Parties
Applications

REST API,
Webhooks

CloudPBX CloudPBX

Al

V.AS

CloudPBX CCaSSs

CloudPBX CCaSS
Services
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Solutions
Service topology
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Customer Locations CloudXCS Contact Center PSTM
(I
I
- 8 Gateway
— SIP
— alb Call Services
I:,In I.I N B Web Sarvices
§§3 Firewall Application Services
PBX Services
= Access or SBC 3 = Al Services
— Router rnw-l APl Interfaces
] oA SIP — 0 0
§§§ - 3 E==) E 4
7 IP Network o o | SIP Trunks
=) bﬂ
288
QS"J
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Why

CLOUDPBX
C LO U D p BX@ '? KICK START YOUR ENTERPRISE
Do tin cay cao D6 ti
Chung téi xay dung hé théng vai kién trdc du phong va can bang tai, dam
bdo tinh lién tuc cuda dich vu [én cay cao

Cap nhat lién tuc Cap nhat
Ma nguodn luén dudgc thuc hién quy trinh kiém tra dinh ky va lién tuc

cap nhat lién tuc, ndng cao hiéu nang hé théng, giam thiéu moi rui ro.

Md réng
linh hoat

Kha nang tich hop =
Dinh hudng phat trién Ung dung vaéi kha nang "nhdng” ngay tu dau dugc

dinh hinh trong thiét ké. CLOUDPBX® hién ho trg tich hdp vai hau hét cac

Ung dung théng qua Va ) CLOUDPBX

KICK START YOUR ENTERPRISE
Tap trung trai nghiém khach hang
Ludn ghi nhan y kién phan hoi tu khach hang, nam bat

xu hudng cong nghé, trién khai va nang cao trai nghiém khach hang. quy trinh

Chuan hoa quy trinh

Moi quy trinh dugdc chuan hoa va pho bién trong moi hoat dong phat
trién, kiém thd, cung cap, hd tro va khac phuc. Tap trung
trai nghiém

M3 rong linh hoat
Kién trdc 3o hod va md rong theo nhu cau ho trg cho ching téi luén
san sang dap Ung nhu cau cla khach hang trong moi thai diém.

Kha nang
Tich hcp
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Help Center

Feedback

Phone Ticket

Email Ticket

Chat Ticket

Onsite Support

IT/Ky thudt khach hang Khach hang
(Step 2) (Step 1)

Nha cung cdp
(Step 3)

"CLOUDPBX
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Y&u cau . D3 khic
Batdau hé tro No phuc?
Tac __ Phan LGi co' ban? —Yes—»K:Larcc%r::'c
yéu cau tich (Level 3) e
No
i in H6 trg ki
'c'r"’:‘gs'; es thuat/ Khéc phuc
(Level 2') Nha cung surch
cap bv
No !'\In " Phuc hdi
l l__ 0 hé théng
L6i nghiém
L——— trong? _—Yes—> Phantich — g tzé kr dc —Yes—> Khéc PEL"C —
(Level 1) phuc? S\ cd
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Service Level ounpay
Agreement (SLA)

99,97%*
High Availability
High priority
<15 min

Disaster

Recovery

Load
balancing

<)
CLOUDPBX
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Medium priority
<30 min

Response time

<15 min . .
Low priority
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Success
Stories
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Thank you | Q&A

We'd love to hear your thoughts and
answer any questions you may have!

Explore more
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